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Component 1
Identify Desired Life 

Experiences and Goals

Component 2
Determine the Pattern and 

Intensity of Support Needs

Component 3: Develop the Individualised Plan
Use SIS results and information from person-centered planning to prioritize

preferences and identify supports needed

Identify the support sources that are needed as well as those that are currently used

Write an individualized plan that specifies the pattern and types of supports 

needed to participate in specific settings and activities

Component 4: Monitor Progress

Extent to which desired

life experiences and 

goals are being realized

Extent to which desired

life experiences and 

goals remain relevant

Extent to which

individualized plan 

was implemented

Evaluation of Individualized Plan

(Return to component 1 & 2 as needed)
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Refinement / alignment of this Refinement / alignment of this 

processprocess

Input Througput Output

The goals and The goals and 

perspectives of a person, perspectives of a person, 

His or her support needs His or her support needs 

(SIS)(SIS) and and 

The quality of his / her The quality of his / her 

life at a certain moment life at a certain moment 

in timein time

AnAn IndividualIndividual Supports PlanSupports Plan

Based on wishes, goals, Based on wishes, goals, 

perspectives and support perspectives and support 

needsneeds

Which supports are to be Which supports are to be 

given on which QOLgiven on which QOL--

domainsdomains

Which supports are to be Which supports are to be 

given on which QOLgiven on which QOL--related related 

support areassupport areas

Quality of Life.Quality of Life.

This QOL This QOL 

therefore should therefore should 

be measured as be measured as 

a personal a personal 

outcome of outcome of 

supports. supports. 

Personal Personal 

Outcome Outcome 

ScaleScale..

InputInput

•• The goals and perspectives of a person, The goals and perspectives of a person, 

•• His or her support needs and His or her support needs and 

•• The quality of his / her life at a certain The quality of his / her life at a certain 

moment in timemoment in time
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ThroughputThroughput
•• AnAn IndividualIndividual Supports PlanSupports Plan

–– Based on wishes, goals, perspectives and support needsBased on wishes, goals, perspectives and support needs

–– Which supports are to be given on which QOLWhich supports are to be given on which QOL--domainsdomains

–– Which supports are to be given on which QOLWhich supports are to be given on which QOL--related support areasrelated support areas

Support strategies (Support strategies (SchalockSchalock, 2007): , 2007): 

•• personal empowerment, personal empowerment, 

•• advocacy, advocacy, 

•• skill training, skill training, 

•• environmental modification / accommodation,environmental modification / accommodation,

•• assistive technology (i.e. prosthetics that reduce the mismatch assistive technology (i.e. prosthetics that reduce the mismatch between between 
the personthe person’’s capabilities and the environments capabilities and the environment’’s requirements), and s requirements), and 

•• personal assistance such as befriending, employee assistance, inpersonal assistance such as befriending, employee assistance, in--home home 
living assistance, transportation, and the provision of legal coliving assistance, transportation, and the provision of legal counsel.unsel.

•• These support strategies, which are the basis of personThese support strategies, which are the basis of person--centeredcentered
planning, can focus on either SISplanning, can focus on either SIS--based activity areas and exceptional based activity areas and exceptional 
needs and/or one or more of the core indicators associated with needs and/or one or more of the core indicators associated with each of each of 
the eight core QOL domains. the eight core QOL domains. 
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•Social Activities

1.Interactions

2.Relationships

3.Supports

II. Interpersonal 

Relations
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•Health & Safety 

•Protection & 

Advocacy 

•Exceptional 

Behavioral Support 

Needs

1.Contentment

2.Self-concept

3.Lack of stress

I. Emotional 

Well-Being

Individualized 

supports**

Priori

ties

Goals on 

QOL-

indicators and 

/ or SIS areas

Support Intensity 

Scale Area

QOL Domain 

Indicators

QOL Domain



4

OutputOutput

•• Quality of Life. Quality of Life. 

–– This QOL therefore should be measured as a This QOL therefore should be measured as a 

personal outcome of supports. personal outcome of supports. 

Personal Outcome Scale. Personal Outcome Scale. 

Component 1
Interview the person on Desired Life 

Experiences and Goals

Component 2

Interview the person on the Pattern and 

Intensity of Support Needs

Component 3: Develop the Individualised Plan
Use information on QOL, desired life experiences and goals, SIS results and information

on priorities to identify supports needed

Write an individualized plan that specifies the pattern and types of supports 

needed to participate in specific settings and activities

Component 4: Monitor Progress
Extent to which desired

life experiences and 

goals are being realized

and remain relevant

Personal Outcomes on QOL

Enhancement on life activity areas 

and on medical and behavioural 

functional status

Evaluation of Individualized Plan

(Return to component 1 & 2 as needed)


